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ornata aliwma da Dbaylanish. Oqutiwshinin  sdéylew  isenim, oqiwga hadm jagst boliwga iytermelewshi kush
madeniyati bolmasa, onin oqiwshilart aldindagi abiroyr  payda etedi.
tomenlep, tarbiyaliq tasir kushi azayadi. Sol sebepli, Juwmagqlap aytqanimizda, baslawish klass

pedagog pedagogikaliq bagdar aliwshiliq x1zmetine ham  oqitiwshilarinin  sdéylew madeniyatt  jaqst ham duris
talim-tarbiyaliq birge islesiwde atqaratugin o6zine tan  qaliplesiwi ushin oqittwshilar 6z tUstinde izlenip bariwlari
ozgesheliklerin bilip aliwi1 zarar. Oqiwshilardi sabaq lazim. Soéylew madeniyatt degenimiz social-insaniyliq
barisinda marapatlaw arqali da koplegen jetiskenliklerge  madeniyatti sawlelendiriwshi ayna desek gqatelespeymiz.
erisiwge boladi. Biraq ayrim oqiwshilar marapatlawdi qate ~ Séylew madeniyatin saqlap qaliwimiz ushin biz sheshenlik
tasinip, sabaqqa biyparwa bolip qaliwi da miimkin. Sebebi,  oOneri sirlarin  Gyreniwimiz, adebiy kitaplardi kdbirek
oqiwshiga sen buni bilesen, tusinesen, sen ushin bul qiyin ~ oqiwimiz, 6z pikirimizdi jetkerip beriwde til bilimi
emes styaqli sézlerdi kop aytsaq, oqiwshida men hdmmesin  qurallarinan maqsetke muwapiq paydalaniwimiz, barliq
bilemen degen tlsinik qaliplesip, atirapindagilardan 6zin  taraw xizmetkerleri ushin turmis zarGrligi bolip tabiladi.
joqari qoyiw sezimi payda boliwi menen birge sabaqqa  Oqitiwshinin séylew madeniyati pedagogikaliq kategoriya
bolgan quzigiwshiligi paseyip baradi. Marapatlawdin  bolip, oqiwshinin bilim aliwi, talim-tarbiyasi da us1 séylew
unamli tarepi bolsa, oqiwshilarda 6z kishine, gabiletlerine  madeniyatinan kelip shiggan halda 4melge asiraladi.
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REZYUME. Maqolada o'gituvchining notiglik va nutq madaniyatini rivojlantirishga garatilgan tushunchalarningmazmuni, nazariy
asoslari, tahlillari keltirib o’tilgan.

PE3IOME. B cratee mpencraBieHBI COJEpKaHUE, TEOPETHUECKHE OCHOBBI M aHAIW3 KOHIICIIWH, HANPaBICHHBIX HA Pa3BHUTHE
KpacHOpEUUs U KyJIbTYpbl pEUH yUUTEIIS.

SUMMARY. The article are presented the content, theoretical foundations, and analysis of the concepts aimed at developing the
teacher's eloquence and speech culture.
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Working as a teacher of English in mixed-ability clas-  course books are always homogenous — aimed at one kind
ses is one of the biggest challenges for ESP (English for  of learner with no options or flexibility, it is necessary to
Specific Purposes) teachers. The teacher has to face 25-30  adapt materials to the needs of all learners. A huge problem
students at a time who are not all alike when it comes to  that we must not forget, according to Bowman (1992), is
learning any more than they are alike in size, personality, the teacher’s unawareness of the need for a new approach
hobbies or likes and dislikes. The teacher meets these to deal with the mixed-ability class. The use of pair and
mixed-ability classes each day. Mixed-ability classes means  group work is essential if you are to involve all the mem-
classes where students differ greatly in ability, motivation  bers of the class. A fundamental technique here is the use of
for learning English, needs, interests, educational back- questionnaires and interviews. By pairing off the weaker
ground, styles of learning, anxiety, experiences and so on  and stronger students and by involving both in the prepara-
(Ainslie, 1994). All teachers have to face the challenge of  tion and implementation of the questionnaire you should
mixed-ability classes because, according to Tomlinson  ensure maximum participation of all the students. You can
(1999), Berry & Williams (2002) and Shank (1995), all then get the weaker students to interview their stronger
ESP classes are multi-level, even those not officially desig-  peers and vice-versa. Of course, this may be frustrating for
nated as such: for example, one student may be strong in  the stronger students, but if they are able to see their role as
speaking skills while another strong in reading. Some clas-  that of ‘helper’, or even mentor, it may also have a positive
ses can be more multileveled than others and therefore effect.
more challenging for the teacher, but all classes are mixed- Tomlinson (1999) argues that grouping students into
ability classes. one “slow” and one “fast” separate class has been re-

Baker (2002) argues that it is not just the fact that there  searched, and studies show that students do not improve
are many students in a class, but that all of them are at so  enough to fit into a typical class, and that they stay remedi-
many different ability levels that provides the biggest chal-  al. There are both positive and negative sides to grouping
lenge. She further claims that in mixed-ability classes it can  students. One positive side is that the lesson can be easier to
be difficult to keep the attention of all students. Their moti-  plan and manage in some ways since the teacher does not
vation can be poor and the teacher can feel frustrated be-  have such a wide range of abilities to deal with. On the oth-
cause he/she does not have enough time to help the weaker  er hand to separate the slow learners can do harm to their
students. In addition to the above mentioned challenges social and emotional difficulties because by being placed in
students have their own way of learning, and the weaker a “slow class” they can think of themselves as different,
ones probably have more difficulties working in a noisy  difficult, inferior or other negative terms (Kelly, 1974).
atmosphere since they are usually more easily distracted It is important for teachers to create a relaxed, positive
(Kelly, 1974). A mixed-ability class can seem uncoopera-  atmosphere in the classroom where learners feel confident
tive, the students can get bored easily and this can cause and able to perform to the best of their ability. There is a
commotion in the classroom. Planning the lesson and mak-  strong connection between a good classroom atmosphere
ing work-material can take too much time for the teacher  and having good behaviour management. This will create a
and the planned material is often too easy or too difficult good learning situation. In order to create a good environ-
for the students. This may make the teacher feel inadequate  ment it is vital for a teacher to form a good relationship
and unable to cope with the class (Hess, 2001). Since between him/herself and the students. Examples of how to
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do that are to learn the students” names as quickly as possi-
ble, as well as learn about their lives, what they like/do not
like, interests and difficulties. This should be started as ear-
ly as possible in a new course, for example by writing a
letter to the students and asking them to write back about
themselves. This makes the students feel looked upon as
individuals and promotes a good relationship (Hess, 2001).

Anxiety can be a barrier for some students according to
Brown (2002). Students can be afraid of making mistakes
when they write or talk because of the fear of being laughed
at. It is important for the teacher not to rely too much on
correctness but to focus on communicative competence and
create motivating situations with a calm and welcoming
environment where the students know that it is normal to
make mistakes as it is a part of the learning process. This
can lead to less anxiety among the students.

Clear organization is vital in order to create a good at-
mosphere. The teacher should not just explain what they are
going to do each lesson but also why it is important, what
they are going to learn and how they are going to work, for
example pair work, individual and so on. The teacher
should begin each lesson by giving clear instructions to the
whole class and end by addressing the whole class to get
routines, both daily but also weekly. These routines create a
sense of stability and structure which is helpful to many
weaker students . Teaching a class too slowly or too quickly
may lead to boredom or frustration. The teacher must be
aware of his/her learners’ abilities and pitch the pace of the
lesson accordingly.

For the teacher, assessment is very important, not just
after each unit but on a day to day level. This is important
because it helps to see how the lesson went and how it can
be improved next time by better instructions, group work
etc. It is important to let the students be part of assessment
by letting them discuss in small groups with the teacher, for
example, how an assignment went, what could have been
improved and so on. Journal writing, whole class discussion
or individual written assessments given to the teacher can
also be good ways for the students to give the teacher help-
ful ideas on how to improve different aspects of teaching .
Brown (2002) stresses the importance of helping the stu-
dents to learn different learning strategies so the students
can develop their own study skills that work for them, since
all students have their own ways of learning. It can be very
helpful to allow the students to create their own study
guides for a test and so on. Teachers should also promote
cooperation and collaboration, according to Kelly (1974)
and Hess (2001). They further argue that teachers should
encourage the students to help each other out, to ask class-
mates for help and give each other feedback on their work
because this improves the students” ability to take responsi-
bility for their learning. Goldstein (1998) claims that help-
ing the students plan their work and develop study skills is
a good way to increase the students” responsibility for their
own learning, which should be the goal for the teacher to
attain. Letting the students gradually develop responsibility
builds up their self -esteem, and in this process it is im-
portant for the teacher to give encouragement and positive
feedback.

One of the most important ways to deal with mixed-
ability classes is to always give clear information and in-
structions and to present it in easy, manageable ways. This

contributes to making the students feel it is more meaning-
ful and interesting. Teachers should introduce tasks clearly
by using different methods. Teachers should give the stu-
dents the information in the whole class, and showing an
overhead or writing on the board (Kelly, 1974).When ex-
plaining something to the students it is very useful to show
concrete examples and illustrations. Using several methods
to inform the students reinforces their understanding. After
they have been given clear instructions it is advisable to
give them time to think and discuss with their workmate
and then ask questions. The students” own interests and
experiences, their own ideas and emotions should be con-
sidered when planning lessons. To use activities that are
student-centred is one of the solutions to dealing with
mixed-ability teaching. The content needs to be relevant
for the students, and it needs to be linked to the tasks. This
can be done by letting them express their own ideas and
describe their own experiences when talking and writing.
The teacher should connect what has been worked with to
their experiences by asking them to put themselves in the
situation they read about, heard or watched. Hess (2001)
stresses the importance of students sharing their opinions
and relating to their own experiences but also the need for
them to share their future plans. Hess argues that it is im-
portant to incorporate open-ended questions which relate to
what each student thinks about a specific situation, event
and so on.

Dornyei (2001) claims that it is vital for the teacher to
show his/her own positive attitude and enthusiasm for what
they teach: “...enthusiasm for one’s specialization area and
the ability to make this enthusiasm public rather than hiding
it is one of the most important ingredients of motivationally
successful teaching” (p 33).Green (2000) mentions the use
of computer tasks to increase motivation, for example pro-
grams where students can practice grammar, vocabulary but
also using a computer to write letters, e-mails and finding
information, and other exercises. “Much has been written
about its potential for motivating pupils, especially the less
able...” (p67).

Differentiation plays a big part in solving how to motive
the students. Differentiation is needed in three areas of
teaching: the material, the process and the product. The
material can be differentiated by using articles, short sto-
ries, films, radio programs, plays, songs, poems etc. The
process means how the students work with the material and
can be differentiated by using whole class discussions, pair
work, group work, individual work etc. The product in-
cludes the way the student show what they have learned, for
example through a test or different kinds of presentations
etc. Students cannot learn if they are unmotivated as they
then feel it is inaccessible. We learn more when what is
taught connects to our interests and our own way of learn-
ing.

To sum it up, there are several aspects the English lan-
guage teacher needs to think about when working in a
mixed-ability class. Students are very resourceful. They can
create problems or generate solutions, depending on how
you engage and maintain their attention. Therefore it is very
important how the teacher acts toward his/her students and
how the teacher creates successful teaching and learning
environment.
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REZYUME. Ushbu madgolada o'aituvchilar ESPni barcha mahorat daraiasidaai talabalaraa o'raatishda muntazam ravishda duch ke-
ladiaan aivinchiliklarni ko'rib chigadi. Biz bilamizki, talabalar bir-biridan aobilivatlari bilan fara ailadi, bu ularnina ganday o'raanishi va
ularaa nimani o'raatish kerakliagioa ta'sir ailadi. Talabalar havotnina turli aatlamlaridan bo'laanliai va aiziaishlari turlicha bo'laanliai
sababli, samarali o'raanish uchun an‘anaviv o'aitish usuli ao'llanilmasliai mumkin. Madolada turli daraiadaai o'aitish auruhlari muammo-
lari bo'vicha tadaiaotlar tahlil ailinadi. Ushbu tadgigotning magsadi yaxshi o'rganishni ta'minlashning bir gismi bo'lgan go'llab-

quvvatlovchi ish muhitini varatishdir.

PE3IOME. B 5100 cTaTthe paccMaTpHBAKOTCS MPOOJIEMBI, ¢ KOTODBIME TPEIIONABATEN DETVIIIDHO CTAJIKHBAIOTCS DU OOVICHUH
ESP cTyaeHTOB ¢ pa3HBIMU VPOBHSIMH IOATOTOBKH. MBI 3HAEM, YTO CTYACHTHI OTIIMYAIOTCS ADYT OT IPYra CBOMMHU CIIOCOOHOCTSMU, YTO
BIIMSET HA TO. KaK OHM VUaTCs, M YEMY HMX HVKHO 00vuarh. [IOCKOIBKY CTVIAEHTHI IIDUXOIAT W3 PA3HBIX CJIIOEB OOIIECTBA. C DA3HBIM
YPOBHEM IIOATOTOBKH W MHTEpPeca. TPAAUIIHMOHHBIA METO O6V‘{6HI/I${ MOXET OKa3aTbCA HCBO3MOXXHBIM 1JI1 Sd)CbeKTI/IBHOFO 06V'-I€HI/IH. B
cTaThe aHAJIM3UDVIOTCS HCCICIOBAHUS 110 MpoOieMaM 00VUCHHSI TPVIII Pa3HOT'O VPOBHS MOAroToBKH. Llenb aToro HUCCIICA0BAaHUA COCTO-
UT B TOM, YTOOBI CO3/1aTh OJIArONPHUATHYIO Pad0UyI0 Cpey, KOTOpas SBISETCS YaCThi0 00SCIICUCHHS JIyUIIero 00y YeHHs.

SUMMARY. This article deals with the challenges teachers regularly face when teaching ESP to mixed-ability students. We know
that students are different from one another which affects how they learn and need to be taught. Since students come from varying back-
grounds, with differing levels of readiness and interest, the traditional method of instruction may not make effective teaching feasible.
The paper analyzes researchers’ investigations on problems of mixed-ability classes. The aim of this investigation is to create a positive

working environment, which is all part of ensuring better learning.

BEb CEPBUCJIEP K9PAEMHWHAE OKbIY IIBIJIAPIbIH
BUJINMJIEPUH BAXAJIAY XOM AHAJIN3JIEY UMKAHUATJIAPBI
J.A.KyTasIMypaToBa — y/iKeH OKbLmMbLyUibl
Kapaxannaxcman Pecnybnuxacel nedazoenapobvl sHcanya MemoouKanapea yupemuy Muiiutl opativl
A X. TypabloB — yaxkeH oKbimulyuibl
OorcunuAz amvinoaesbl Hoxuc mamnexemaux nedazo2ukansvly UHCIMumymol

Tasinu cy3nap: Beb, BeO-TexHONMOTHSIAp, PaKaMIId CAaBOIXOHJHK, axOOpOT, aloKa, DJIEKTPOH pecypec, MHTEPAKTHB TabJIUM,
HUHTECPAKTHUB TOIIIIHNPUK, Be6-XPI3MaT, BUKTOpHHA, TECT, KBECT, IIUH KO, QR KO/, BUKTOpHHA, INIUCKEPC.

KioueBble ciaoBa: Web, web-texHonoruu, nuppoBas TPaMOTHOCTb, HH(pOpManus, KOMMYHHUKaIWs, JJIEKTPOHHBIH pecypc,
WHTEPAaKTUBHOE 00yUCHHE, MHTEPAKTUBHOE 3a/IJaHUE, BeO-CEPBUC, BUKTOPHHA, TECT, KBECT, MUH-KOI, QR-Kkox, quiz, plickers.

Key words: Web, web technologies, digital literacy, information, communication, electronic resource, interactive training,
interactive task, web service, quiz, test, quest, pin code, QR code, Quiz, plickers.

Mexkrente anplHFaH OWIMM HWHCAHJIApPABIH KeJelIeK
KOJBIH Oenrwiaeyim (akTopiapJaH OWPH ecarliaHajbl.
Kenmwink 6unumau 6axa MeHeH enmieiau. bupak, 6axa
Onmmmutepay 6axanalTyFbIH aHBIK KpUTEpHUs eMec. bomkum,
OKBILYLIbLIAP /bl AKTHUBJICCTUPUYILIH, onapabl
XOIIaMeTJIeY TN KypaJulapaH OupH.

Xop OHp OKBITHIYIIBIHBEIH ©3 JKYMBIC AallBIll Oaphry
yCBUIBI, Oaxanay Metoanapsl 6ap. OKbIYIIBUIAPIBIH OUITHM
XOM KOHJIMKIIEIEPHH YIIbIyMa aHAIU3 €THY, MOMIEKETTeTH
OwmmMIeHIUpUY canacelH Oenrwiedian. COHBIH YIIBIH,
OKBIY OKbUIBI JayaMblHAa Xop Oup OWIMMICHAMPUY
MOKEMeJIepUHE OSNTHIICHIeH TOPTUIITE HIITKH XOM CBIPTKBI
MOHHUTOPHHIJIED OTKepwiInn Oapbutagsl. MOHUTOPHHT
HOTHIXKECHHAE €H VITWIM MeKTemiep H30e-u3JInrH,
OKBITBIYIIBIIAP MOTCHIIHAIBI, OKBIYITBUIAPIBIH ©3JIECTUPHY
JIoperKeNiepy aHbIKJIaHaAbl. AHAIU3JICHTCH MarjblyMariap
TUHKapbIHIAa Xop OWp  OWIMMICHIMPHY  MOKEMeCH
OWIIMMJICHIUPUY CallachlH apTTHIPBIY OOMBIHINIA KeNeIIeK
PEKeNeprH UCIIET MIbIFaIbl.

O30ekcran Pecniyonukacer [Tpesunentnauy 2019-xb11
29-anpenyiern  “O30ekctaH  PecnyOimkachl  XalbIK
owmmMieHmupuy cuctemachlH 2030 KBpUTFA  IIEKeM
payakiIaHbIpbLy KOHIIETIUSACHIH TacThIMBIKIIAY
xakkbiHAa FoI [111-5712 cannsl mopMaHbl KaObIILUTAHBI, Oy
KOHIIENIIMSI  THIMKApBIHAA  TOMEHJAETHIEp  HA3ephe
TyThuTFaH: [1]

-Y3nukcu3 OWIMMIICHIUPUY CHUCTEMAachl Ma3MyHBIH
calla TOpeNMHEH JKaHajay, COHBIH MEHeH Oupre
npodeccroHan Kaapiapabl Taspiay, KaiTta Taspiay Xom
KOHUTEJINTHH apTTHIPHIY;

-OKBITBIY METOJHMKACBHIH >KETWINCTUPUY, TOIUM-TOpOHs

MIpOIIECCHHE WHANBUIYaIaCTRIPBIY MIPUHIUILIEPUH
OacKpIna-0acKbIII EHTU3UY;

-XaJbIK ~ OWIMMIICHAMpPHY  TapayblHa  3aMaHareu
nHPOPMAIMIBIK-KOMMYHHAKAIIASA ~ TEXHOJIOTHSUIAPBl XM
MHHOBAIMSUTBIK KOHOapIap sl €HIrU3UY.

Byrunru KYHzE OKBITBIYIIIBIIAP cabaxapzaa

OKBIYIIBIIAPIBIH OWIUMIIEpUH Oaxaiay XoM aHamusieyie
KaHJail Mamikaxanapra Qyc KeJum aThlp. OKbIYIIbLIAPIbIH
OwnuMiepuH  Oaxanmaymarsl — MallKajajdapAaH, Kiacrta
OKBIYIIBLJIAD CAHBIHBIH KOIUIUTH, YaKbITTBIH KETUCIIEVH,
KJIACTaFbl OKBIYIIBUIAPABLI TOJBIK Oaxanay XoM aHaau3liey
MMKaHUSATHIHBIH SKOKJIBIFBI. OKBITBIYIIBLTAD
OKBIYIIBIIAPABIH OMIINM XOM KOHJIHKIICICPUH Oaxanay XoM
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aHaM3NIeY1e KOMIBIOTEP TEXHOJIOTHSUIApPBIHAH, TYPJIH BeO
KypaulapJlad TaiJaladbely  apKajbl JKOKapbIIarbl
Mallkajgagapra Oup TopersieMe MIeHIM TaObly MyMKHH.

Hudpanplk  cayaTIBUIBIK-WHCAHHBIH —~ KYHICIUKIH
eMHpJIe XoM WCKEPJIUTUH]IE HHPOPMALTUSIIBIK
KOMMYHHKAIMSUIBIK  TEXHOJOTHSUIApAbl  KoJUIaHa OWIuyH
OYTHHTH Te3 paya)KJIaHBIN aTBIPFaH 3aMaHa TU(PaJbUIBIK,
cayaTsIbl JKa3bly XOM OKBIY KOOWMJIETH CBIAKJIBI YJIKEH
Tajanka uiie 6omabl [2].

JKexe KOMIBIOTEpAW EPKWH KOJUIAaHA OWJICTYFBIH,
OKBITBIY TPOIECUHIE TOH OOWBIHINA 3JIEKTPOHJIBI TYPJE
OPBIHJIAUTYFBIH TalChipMajap CHCTEMAachl EHTU3WJITEH
SJIEKTPOHJIBI TEXHOJIOTHSUIAp/a KOJUIaHAa aJlaTyFbIH, ©3
pecypciapelH  JKaHajmanm — OapaTyFblH — TeJarorjiapiblH
UG papibIK CayaTabLIBIFGI YIKEH dXMHUIETKe wite [3].

Xa3upru VakpITTa HHOOPMALUSITBIK
TEXHOJOTMSUIap/AblH ~ 3aMaHareid  TajamjlapblHa  cail
payaxyiaHply OwnuMmau  Oaxamay XoM  nadjgaiaHbly
CHCTEMAChIH TYpakKIbl TYpPAE ©3TrepTHUN OaphIyasl Talamn
eTeu. Conm ceberun OKBITHIYAa KOJUIAHBIIATYFBIH
yChUUIap, METOJIUKANap, TEXHOJOTHsIap OwimuM Oepuy
TalaruiapblHa COHKeC jKaHamaHbI Oappuranpl. Camamsl
OMIIMMIN uiiesieyre YMTBUIFaH jKac oYIaJThIH JKETKUITUKIH
nudpainsik OrmMMH 6ap, cebeOu oy1ap 63 3aMaHbIHBIH KaHa
TEXHOJIOTUSUIapbIHbIH OapIIbIK UMKaHUSTIApbIH
naraaHaabl. Yeor WMKAaHUATIIApIaH HOTHIDKEIIN
KOJUIAHBIY OKBITBIYIIBIHBIH OWINMUHE, IMEOSPIUTHHE XOM
TOKApUAOEecHHE OailTaHBICIIB.

et en Toxupuitbenepn OONBIHIIA OKBITHIYITBLIAPIBIH
HUCKEPJINTHHE KO3 >KYPUTETYFBIH OoJicak, oylap apachlHIa
BeO-CepBHCICPACH KeH naijanaHaTyFbIHIIBIFbIH
KOpUYUMHU3 MYMKHUH. byHzail cepBuciep caHbl ofaja Kell,
ocupece TYTKWJI AYHBbS KY3JIUK TMaHASMHS  JOYHPUHJIE
Oymap KoHe ¢ payakJaHIbl, CaHBl apTThl XM OJIapra
JITeH Tajman Oup KaHIma apTTel. bynm cepBuciepieH
OKBIYIITBUIAPBIH ©3JIECTUPTEH OMIIMMIIEpUH OeKKeMIey /e,
OKBIYIIBUIAPABIH OMIUMHUH Oaxanaya, jKaHa MaTepUallIbl

©3JIECTUPUY JIe nai1anaHbIyra OonaTyFbIiH BHJIEO
KOPHUHHCIIEP TaspJial, KOJUIaHBIYFa OOJMATYFBIH XOp KBIHIIBI
TUnTern  BeO  cepBUCIEp 1  yIIeIpacagsl.  byn

CepBUCIEPINH OapJbIFbIHIA OKBITBIYIIBUIAD ©3JIEPUHUH
MeIarOTUKAJBIK, UCKEPIUTHHIC NalJalaHbly YIIBIH ©3JIepr
JNOPCTUYIIMINK ~ CTHI ~ HWHTEPAaKTUB  IIBIHBIFBIYIIA,
TaTicElpManap, TECTJIep, copayHamanap, IMpe3eHTaIusap,




