kKaBoO KaliTapran VYKyBUMAaH H30X OepHuIIHH Tanad
Kununiapu MyMkuH. Kymmaga OyHaaii nzoxgiap 0ebMaHu
O0ymamu. Macanan, Oup yiHUHIAa MUTUITOHEP KacOu yitnad
TOIUIIIM Ba KacO KaHJai PaHIJIM caBoJra Kopa Ba OK 1e0
XKaBoO KaWTapwiaau, MablyM Oynummn4da, YKyBUH
MUIIMIIMOHEPHUHT Kanta Ta€KYyaCHHH Ha3apAa TyTraH
skaH. MyBad(hakuATCH3 YMKKAH >KaBOOJIApHH aHUKJIAraH
BakTAa cuH(pAarmwiap kacOra Oup MyH4a Moc OYyiraH
caBolap YWiab tonmmn Taknug KWIMHAAW. byHpua
YHMHHM 0110 OOpYBYM XaM KaTHAMIMO YKyBUMIAPHU KacO
TYFpUCHAATH TacaBBYpJIAPUHM Ky3aTUII MYMKHH. buimu0
ONyBUMJIApJAH KaHIal kaBoOmap ¥3mapura XammalaH
KyIpoK €pjaaM OepraHu Ba akCHHYa KaHAal jkaBoOsap
YaFUTTaHn cypa® omumu MyMmkuH. KaBoOiapHu
Ty3aTraHiaH KeMWH KUM IOTTaHWHU aHUKJIAIl MYMKHH
(IyppaHr HaTwXa XaM OYJIUIIN MyMKHH).

Viunnu anuxnaw  umxonuamnapu: YWUH TypiIu
KacOjapra HucOaTaH OWIOUPWIraH XHUC-TYHFYJIapHU
aHMKJall WMKOHMHM Oepaau. ByHmait myHoca®aTHWHT
XapaxTepy KacO TaHialra Kywid TabCUp YTKa3WITaHIATH
ca0abmu yitmHHM oMb OOpyBUM yMyMaH CHH(} TYFpHCHIa
Ba aiipyM YKyBUMJIap XaKujaa aH4a MyXUM axOopoT OJNajH.
Uynku Oup gapc MoOaliHuAa KYNrrHa MakTal YKyBUHIapH
(haoJ1 UIITUPOK STHIIIAPU MYMKHH.

Tunuk KUAMHYNITHKIAP:

I. bap3u KUNMHYMIMKIAp TYFPUCHIA, YIOIIMAara OM[
Macajia MOXMSITHHH TyJa TYIIYHMACIUK,

II. CaBon koHKpeT yKyBuMra smac, Oanku OyTyH
cuH(ra 6epuuimy,

II1. >KaBoO BapmaHTapu y30K Yiaml 3apypusiTHHU
Kentupu0® umkapagun. by KUHMHYWIMKIAp — Xakujaa
IOKOpHIa YWUH TapTHOMHU TaBcH(UIaETraH YOFUMU3Ja
KHCKaya MabJIyMOT OepraH.

Hlynmaii xomaap XaM OYIaaukd, Yiinabd TOMyBUHIAD
cuH(ra Tali€praHMaraH caBouiap OMJIaH KUpaawiap EKu
KaBOOJIApHUHI  _BapUaHTIIApUHHM  Yyina®  Tomumra
yarypMmauamiap. Y WMHHE o0 OopyBuM YiiHa&TraHmapra
épaam Oepmaii, Oanku akcuH4Ya “‘OamiapTv cuziap Tauép
OyIMacaHTH3 y BakKTIa KOMAaHJAHTH3 YHHHIA IOTKA3uO
KYsU ” ne® VHMHHU KECKUHIIAIITHPHIIHA JIO3UM.
Bynmaii xomma VYKyBuwiap yiaap OwiaH  OKUIIUHA
YHHAETraHIMKIApUHA TYIIYHHO onamunap, Oy aca yinHra
XaM, MAIFyJIoT MaB3yCHIa XaM YJIapHUHI' KU3UKHIITHHU
OLIHMPAJTIH.
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Viunoan gouoananuw ucmuxbonnapu: xyMOOKHU
Omnub onmyBUMIIApra SIXIIMPOK TaHEprapivk KypwuIra,
ViinHEM om0 OopyBuMra sca KaMpOK HOAHUKIIHK
Ba3MATHIA YWHUHHH MYyXOKaMa KWIMHHIIHA SXIITUPOK
TAWIKWI STHmra &pJaaM OepajuraH yrolMara OHJ
CaBOJUIApPHMHI Maxcyc pYHXaTHHU Kenrycujaa HIad
YUKW MYMKUH. YHAHHIA )KyMOOKHH OMIIHO OIyBUMIIAD
Outra oSMac, OalKM UKKUTa MycoOaKajamryBuu
rypyxjaad Qoiigananunuiapun MymkuH. KacOoruna smac,
0aJK{ KOHKPET WII XOMJIAPHUHT YKYB IOPTIAPHUHT, Y
€k Oy KacONapHMHI TUIHMK HAaMOEHIAJapUHUHT
kuéharapruHu XaM OUIHO OJHIIT MYMKHH.

. “Kaconu mon” yiiunu

Viaunoan  kysamunean — maxcad: — MaxTad
YKyBUMIIApUHH KacOMapHHU TaxXJ M1 KWJIMIIHUHT UJIMHA
cXeMacu Onnan TaHALITUPAIU. Vitnn
“ITpodeccuorpamma’, “Kach dbopmynacu”
MaB3yJlapuHH YpraHraH 4YOF[a, IIYHUHITIEK XaJIK
XY)KaJIUTMHUHT  TYpJIH  TapMOKJIAapHIard  KOHKPET
kacOsap OMIaH TaHUIITaH BakTAa GolaanaHUIaau.

Viiun wapmnapu: yiiva cuag ounan (7-8 cund
VYKyBumimapu  OwiaH) HIUIATa  MYyJDKaJJIaHTaH.
bupunun yitun yuyn 10-15 gaxkuka, myHAaH KEHMHTH
VitnHnap yuyH 7-8 JAakuka BakT akpaTWiraH. Y HuHIA

cuHd nmockacugaH KeHr (o¥manaHwiagy, KkacOmap
TaXJIMJIY KaBajikra sra OyIuin MakOyIaup.
Viuunu — anuknaw  umxonuamaapu:  YiuH

KOHKpeT KacO Oyiinua YKyBUWIAPHUHI OWIMMIIAPHHH
aHMKJIAll, UIYHUHT/IEK KacOlap TaxXJIMiIN YH3MacCHHH
STaJUIATaHIMK JapakacHHU OWnu® OJUII MMKOHHMHH
Oepamu,,

Vilunnu  maxomunaawmupuw  ucmuxboanapu:
ymly VHAMHHM PHBOXJIAHTHPHIIHUHT aCOCHH Hynn
KacOHM TaxJIWi KWIMIIHUHT OMpMyHYa Kynail (YiuH)
CXeMacuHU KuAupHllIad noopat. bawiu 6up tapTrOHii
TAaKOMWUTAIITUPUIIUIAP, PpaFrOaTIAaHTUPYBYH MYCHKA
OwaH yitnad TOMWII BaKTHH TYJIIUPHII Ba NIy KaOuiIap
OYIIUIIY MyMKHH.

IOkopuna Takmud stuiaran yeMmupiapHu KacOra
Hyanmam, KacOMd KU3WKHIUIAPHH PHBOXKJIAHTUPUII
VUMHIapuiaH aMaauérTdd ICUXOJorap Hadakar
YMYMTabJIUM MakKTaOnapu, OajKe ajoxuga O3XTUEKra
ora YKyBUMIAp TaxCWi OJaJuraH Maxcyc MakTad
WHTEPHATIAPHUHT  TICUXOJNOINIAPH  XaM KEHT
¢olinanaHuIIIapd MyMKHH.
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PE3IOME

Makosaa MakTad NCUXOJIOMIApH Ba MAaKTad MHTEPHAT IICHXOJIOTIApU YKyBUMIIAPHU KacO-XyHapra iyHantupumiga $oinanaHuiim

MyMKHUH OYJraH yHuHIap Ba MaLIKJIap KEITHPHITaH.

PE3IOME

B crarbe npuBoasTCs NpOhOPHUEHTALIMOHHBIC UIPBI M YIIPAaXKHEHUS, KOTOPBIMU MOTYT I0JIb30BAThCS IIKOJIBHBIE IICHXOJIOTH U IICH-

XOJIOTW HIKOJIBHBIX WHTEPHATOB.

SUMMARY

The article presents the professional orientation games and exercises that can be used by school and boarding school psychologists.

NEEDS ASSESSMENT AND TEACHING ENGLISH FOR SPECIFIC PURPOSES
D.K.Nurmuratova — a teacher
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Integrated English Language Teaching Department
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KitoueBble ci1oBa: npodecCHOHAIBHO OPUEHTHPOBAHHbINA aHITIMICKHH, aHIIMHCKUI KaK HHOCTPAHHBIN S3bIK, O0LIMIT Kypc aHTIIHICKO-
IO s3bIKa, IPAKTHKYIOLINH, OLlCHUBAHNE, AyTCHTHYHbIN, 3aMHTEPECOBAHHBIC CTOPOHEI, aHAIN3 TOTPEeOHOCTEH.
Key words: English for specific purposes, English as a foreign language, English for general purposes, practitioner, assesment, authen-

tic, stakeholders, needs analysis.

ESP

The notion of language teaching focuses on teaching
languages for General and Specific purposes. And due to
the reforms held on teaching languages in our country -
Uzbekistan, particularly in English teaching, GE and ESP
tendencies are changing. As it concerns EGP comprises
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the common core of language sharing by most of its
speakers who are usually native speakers and for non
native it became ESL/EFL. Ordinary EGP is a linguistic
system to learners, whereas ESP is specially made lan-
guage box to specific communities of learners with
highly specialized language needs.
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The needs analysis and its types in process

The needs assessment has the essential function in
conducting language classes and especially for ESP clas-
ses as the success of well designed ESP course is based on
NA as Kay Westerfield mentioned (Kay Westerfield,
2010). He stated that the NA helps ESP practitioners to get
information, wish and main purpose of learners and stake-
holders. The term “stakeholders” stands for the people
interested in the course, and in the success of it (the train-
ing program). Kay Westerfield defined them as client or
sponsor who requests the course (a university department,
company/organization, or individual), the learners, the
teachers, and potentially others (Kay Westerfield, 2010).

As it has already been confirmed, the role of needs
analysis in any ESP course is vital. It concerns that needs
analysis is the primary step in any successful course de-
sign that can supply activities and content of the further
course components. Kay Westerfield suggested the fol-
lowing 3 basic analysis in organizing need assessment:

e TSA — Target Situational Analysis;

e PSA — Present Situational Analysis;

e CA — Context Analysis.

Target Situation Analysis was introduced by Cham-
bers in 1980. It was based on the analysis suggested by
Munby 'communication needs processor' (1978). In TSA
we are interested in learners’ needs, wishes and expecta-
tions of stakeholders in language learning. That is, we
should clarify the point of their wish to do with the lan-
guage in the future. The TSA looks for the following ques-
tions:

e  What tasks do the learners need to be able to do
by the end of the course? To develop this point we should
clarify some background information about learners;

e Why is it important for them to perform these
tasks in English?

e Why do learners want or need to learn these
skills?

The next stage in analysis is considered to be Present
Situational Analysis, where important information about
learners’ current behavior in the language can be reviled.
This type of analysis concerns to held placement tests and
some background information of the learners’ that helps
practitioners to clarify what can learners do in the target
language now? Overall, PSA can define what are the
learners able to do now in the target language? What are
their strengths and weaknesses in language and skills, and
what are their past language learning experiences that can
affect how they learn?

Context Analysis interests in the environment in
which the learning will take place. This sort of assessment
requires practitioners to evaluate and find out necessary
information about context of the course. The following
points should be taken onto consideration:

e People;

e Physical setting of the course;

e Nature of course;

e Teaching resources;

As we see context analysis provides the opportunity to
collect sample written or oral texts relevant to the learner’s
needs such as textbooks, manuals, videotapes/DVDs,
business correspondence and others to use in curriculum
and materials design for the course.

My experience of needs analysis

For the first time when I addressed needs analysis, my
target learners were future accountants (students at the
university) whose purpose in learning English was to build
competent communication in the environment of their
workplace. The questionnaire included some elements of
both TSA and PSA and none elements of CA done that
time. Holding questionnaire with some stakeholders, in the
face of administration, at this stage considered unneces-
sary for me provided by the fact that their wish is clear by
supported curriculum. However, Kay Westerfield men-
tioned that “The effective ESP practitioner will gather in-

formation from a variety of sources to build a complete
view of the learners’ current skills and training needs
and gain crucial support for the training program from
key stakeholders”, Westerfield (2010). He means that
gathering information from all participants is very im-
portant to build effective support for the trainings.

If to speak about my experience with ESP learner
population it was EOP/EAP-accounting business: that
is they were future accountants in the sphere of busi-
ness; they were not working in the sphere yet, and just
studying at the university. The purpose of English clas-
ses was to enable them to have competent communica-
tion in their sphere and this course is compulsory. Hav-
ing rough understanding of my learners TSA and PSA
the type of information I needed for the course success
is mostly based on some CA and the following point
were very important for me as a designer and teacher: is
the course compulsory or optional? What about attend-
ance? If some testing are required what is the form and
aim? The degree of access to the materials and equip-
ments (copy machine, technical facilities and etc.): lim-
ited or unlimited; separated hours and total length of the
course. And below the results of needs assessment re-
sults described:

Target Situation Analysis (TSA)

TSA showed that my learners were students of
Economical Institute, Business Accounting field:
EOP/EAP — Business Accounting. Conducted course
was new that is continuation of GE classes they had in
the lyceums and colleges.

By the end of the course Ss need to be able to:

e provide appropriate communication in the field
(both written and spoken) in target language;

e understand and respond (fill) to requests of the
special accountant blank lists in target language;

e  Write accounting reports in target language us-
ing appropriate language;

e Make oral accounting reports (on re-
quired/asked issue) in target language;

e Make and fill computer accounting programs
(of target language);

e maintain the cash accounts in target language;

e Make and respond to the field related phone
calls in TL;

e Receive and understand information from writ-
ten and spoken field related texts.

Present Situation Analysis (PSA)

To define learners’ level of the English placement
test held. It showed that overall level of the group is
elementary-pre-intermediate. Still there were some stu-
dents whose individual point was beginner too. So, |
should have kept it in mind while organizing classes
and activities with the multi-leveled group. Students’
level of the current area seemed to be quite well: they
were Ss of the Economical Institute and exploring the
core of the field, learning Accountancy base, history,
principles, forms and methods (paper based and com-
puter program reports), functions, calculation princi-
ples, rules, essential taxation right, tax forms, formulas
and some essential points in finance, (I mean under-
standing own field in L1, this information held based
on consulting results of students exams).

To know students’ current desire about learning
English they were questioned in oral form in L1. They
expressed the following desire regarding language
learning:

e To know about format of accountancy in Eng-
lish speaking countries;

e To improve writing in accountancy especially,
in reporting and business letter writing;

e To raise listening comprehension: to be able to
catch the idea and details of produced Native speech of
the field and non field (formal/informal);



e To be able to interact with people on different is-
sues in the field in TL;

e To get delivered idea/information of business
(much attention and preference given to accountancy)
news from both written and spoken sources;

e To know basic rules and steps of presentation
skills;

e To learn negotiation strategies and rules;

e And some Ss expressed a wish to learn basic
Strategies of reading skills.

Context Analysis

The stakeholders in this course were ministry of the
higher education, authority of the Institute: rector assistant
of the educational fair, office of the head of studies, the
head of department, practitioners and potential learners.
Training was conducted face to face and some hours of
self study. The point of impact on learners was to direct,
guide them continuously. As there was lack of language
atmosphere they may have it in face to face classes. More-
over, students at the University had this course as compul-
sory class and alternative ways of teaching did not give
best results. The course sessions held at the University of
Economy in Tashkent. The classes of the course held in
the classroom face to face. The numbers of learners are 24
participants in a group. The course in the Institute is invol-
untary and once enrolled students’ attendance is mandato-
ry. When I conducted lessons with my target learners, de-
voted hours was 48 (38 in class and 10 self studies) hours
per semester and Ss will study course 8 semesters (4 years
of being Ss at the Institute). But the situation may change:
the devoted hours may increase.

Summative assessment usually flows in the form of 2
midterms and a final test that is required per semester. The
responsible person for the tests is the teacher conducting
the course, and should follow the assessment specification
and format while designing tests.

To teach business accounting classes the following
materials were available:

e English for accounting by Evan Frendo and Sean
Mahoney, Oxford University Press-2011: this book is sug-
gested for Ss learning English in the field of accountancy
as a main coursebook. It is non authentic

e Telephoning in English by B. Jean Naterop, Rod
Revell, Cambridge University press-2008: I am planning
to use it as a supplementary source and it is non authentic.

e Professional English in Use Marketing by Cate
Farrall and Marianne Lindsley Excerpt Cambridge Univer-
sity Press- 2011 (www.cambridge.org) also planned to be
used as a supplementary source, non authentic.
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e Check you vocabulary for Business and Ad-
ministration by Rawdon Wayat, A & C Black Publish-
ers Ltd 38 Soho Square, London W1D 3HB -2007.
Planned to be used as a supplementary source, non au-
thentic.

e Check you vocabulary for Banking and Fi-
nance by Jon Marks, A & C Black Publishers Ltd 38
Soho Square, London W1D 3HB -2007. Planned to be
used as a supplementary source, non authentic.

e The articles from scientific journal “Market,
Money and Credit” published under the supervision of
central bank of Uzbekistan, magazine “Business and
Finance” and newspapers publishing in Uzbekistan and
abroad, especially English speaking countries. They are
authentic materials and a number of theme related arti-
cles can be found and used.

e Business weekly from BBC News
http://www.bbc.co.uk/podcasts/. These materials are
authentic includes weekly news about business.

e Business English Pod
http://www.businessenglishpod.com/ which provides
MP3 podcast ESL lessons and audio. Materials are non
authentic and wide range of business related lesson
plans and course books were available.

Available resources and equipments were
black/whiteboard, overhead projector, CD,
DVD/videotape player, photocopy machine, printer,
flipchart and a computer.

Conclusion

This analysis helped me to provide my classes pur-
posefully and to meet the set objectives easily. Over the
designing and conducting ESP classes based on NA the
following factors viewed:

Needs assessment is the key point of successful
and purposeful education in ESP;

Needs assessment provides the appropriate choice
and use of methods, approaches and strategies in teach-
ing ESP;

With the help of NA practitioner can have clear
outline and understanding of the course he/she is going
to conduct;

NA constitutes the practitioners to design the
course based on the information about the situation in
which the course will be run; factors which may affect
the way they learn; their current skills and language use
are; the tasks and activities English learners are/will
be using English for; knowledge of how language
and skills are used in the target situation.
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PE3IOME

Maskyp MaKkosiajia MHIJIN3 TUIIMHH YKUTHIIIA XOXHUII-MCTAaK TaXIMIMHUHT YPHU Ba Basudaiapy 03acuiaH GUKp IOPUTUIITaH.
ynnaraek, 2014 AWIHUHT MapT-Maii oMyIapy 1aBOMHA HKTHCOMUET YHUBEPCUTETH Taiabanapy OnmiaH oaub OGopwiraH Taxpuoa

HaTwxkanapy 6aradeun Epurunran.

PE3IOME

B craTthe paccmaTtpuBaercs 3HaUeHHe, (YHKIMH M THITBI aHAIN3a TOTPEOHOCTEH UT CTYACHTOB, N3YJarONNX aHTITMHCKUH IS
CIeIUaNbHBIX Leneidl. B Hell Takke ONMCHIBAeTCS OSKCIIEPUMEHT, NPOBEIEHHBIN B OJKOHOMHYECKOM BYy3e Y30eKucraHa B
npoMexxyrke mapt-mMaii 2014 roma. Ypoku aHIIMICKOTO SI3bIKa IPOBOIMIINCH IUISI NMPOQECCHOHAIBHO OPUEHTHPOBAHHBIX
CTYIICHTOB IO CIIEIUAIBHOCTH «OyXTalTeprsD YIUTBIBAs aHAJIHU3 MX MOTPEOHOCTEN.

SUMMARY

The article considers the importance of needs analysis (NA) for ESP classes and describes the types of NA. Besides it contains
the result of an experiment held with Uzbekistan economy students during March-May in 2014. The ESP classes were based on the
received Needs Assessment held with economy students in the specialty «Accounting business» with non- native English speaking

background.
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